
 



I. PUBLIC WORKS DEPARTMENT 
OPERATIONS AND MAINTENANCE  
 

BUILDINGS AND GROUNDS  

• Repaired the heat pump and installed a new circuit at the Train Station 

• Installed a new heat pump at the Probation & Parole 

• Replaced the light bulb for the flagpole at Westview 

• Repaired the chlorine injector, filter pump, air leak, and chemical feed at the Splash Park 

• Conducted routine maintenance for the Splash Park 

• Removed damaged equipment from the playground 

• Installed fire extinguishers at the airport 

• Installed a new bus shelter 

• Repaired lights at the Town Office 

• Repaired lightning damage at the Public Works Facility 

• Replaced a picnic table for Lions Park 

• Cleaned, installed a dehumidifier, and conducted minor repairs at the administration house 

at the Public Works Department. 

• Repaired fuse, fuel house, and reset the Petrovend CPU at the fuel station   

• Repaired and cleaned the sewer leak at the Police Department. 

• Poured concrete and installed fixtures for the Public Works bathrooms 

• Repaired the roof at the South Street Conference Center 

• Repaired A/C at the Caboose 

• Constructed a metal grate for a storm inlet 

• Removed the lift from the Public Works fleet garage 

• Removed graffiti from the Plaza lot. 

• Set-up and removal for the Juneteenth event 

• Made keys for the Finance Department 

• Moved furniture for Dispatch 

• General maintenance of all town buildings and grounds 

• Cleaned and opened rest area bathrooms and restocked daily. 

• Checked, cleaned, and restocked the dog stations 

• Checked and cleaned the dog parks 

• Mowed the grass and trimmed all the Town properties 

• Removed debris from all Town properties, as needed 

• Checked and maintained all trails 

• Vegetation management for Westview Cemetery and the front of Odd Fellow Cemetery 

• Mowed the grass at the old Landfill 

• Mowed grass at the High Street pump station 

• Dug and covered a grave  

 

EVENTS 

• Farmville’s Fridays 

• Stars Under the Stars Movie Series 

• Farmer’s Market 

• Juneteenth Celebration 
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WATER UTILITY 

• Repaired a water leak at the Town Office. 

• Repaired a water leak at South Street Conference Center 

• Repaired a water leak on Serpell Street 

• Replaced a water meter on 6th Avenue 

• Repaired a water leak on Griffin Boulevard 

• Repaired a water leak on 2nd Avenue 

• Repaired a water leak on Hylawn Avenue 

• Repaired a water leak on 1st Avenue 

• Ran a pressure test on the Jackson Heights water tank 

• Drained and shut off the valve for the Jackson Heights water tank 

• Repaired a leak at the Water Treatment Plant 

• Repaired the flash mixer at the Water Treatment Plant 

• Checked the water pressure on Fayette Street  

• Conducted a pressure test for the Jackson Heights water tank. 

• Cut the water on at Huddle House 

 

WASTEWATER UTILITY 

• Checked and replaced manholes as needed. 

• Checked and maintained the Pump stations. 

• Checked the sewer at 1203 6th Avenue 

• Repaired a sewage leak at the Police Department 

• Installed a new sewer line at the Public Works Building. 

• Replaced numerous manhole tops and frames on S Bridge Street, South Street, and 2nd 

Street. 

• Dug up the sewer line on North Street   

• Raised the manholes and valve boxes for paving operations 

• Met with Perkinson concerning the valve actuator at the Wastewater Treatment Plant 

• Dug up manholes and valve box tops on South Street 

• Repaired the pump at the High Street pump station. 

• Repaired leaks on the caustic pump and feed pump at the Wastewater Treatment Plant. 

• Repaired the alum tank indicator at the Wastewater Treatment Plant 

• Adjusted scum rake cables on #4 & #5 at the Wastewater Treatment Plant 

• Rodded the sewer line on North Street 

• Replaced the phase monitor at the Westend Pump Station 

 

STORM WATER AND DRAINAGE  

• Cleaned storm drains on Belmont Circle & Hylawn Avenue 

 

SANITATION 

• Business and residential garbage – 439,560 lbs. 

• Residential brush pickup – 69,320 lbs.  

• Business and residential recycling and cardboard 

▪ cardboard – 18,520 lbs. 

▪ curbside recycling – 8,740 lbs. 

▪ metal – 0 lbs. 

▪ electronics – 0 lbs. 
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• Completed request for brush & cardboard 

• Checked rollouts that need to be fixed or replaced.  

 

STREET MAINTENANCE  

• Filled potholes, patched and maintained streets: Belmont Circle, Longstreet Road, and 1st 

Avenue. 

• Checked, straightened, and replaced sign poles around town 

• Trimmed sidewalks 

• Disposed of dead animals. 

• Mowed and trimmed in medians, right-of-ways, signs, and guard rails 

• Trim limbs over the streets that were needed.  

• Swept streets. 

• Repaired the sidewalk on Park Avenue  

• Replaced manhole casings and water valves before paving:  S Virginia Street and Haynes 

Street 

• Removed a tree from the road due to storms. 

• Installed 4th of July banners. 

• Repaired cracks on S Main Street with cement 

• Repaired a sinkhole on Winston Street  

• Repaired pavement on 2nd Avenue caused by a water leak 

• Repaired a sinkhole on Jefferson Street 

• Removed tree on Longwood Avenue  

• Checked power on street poles/50 amp break-out box 

• Colony completed the paving. 

• Replaced the load switch and reset the conflict monitor for the traffic signal at Industrial 

Park Road 

• Installed a camera on South Street  

• Repositioned a camera for the Police Department 

• Repaired sidewalk on Buffalo Street and Hill Street. 

• Prepared Griffin Boulevard for patchwork. 

• Added stone on Commerce Road 

• Replaced rain gutter cover on Randolph St. 

 

TRAFFIC OPERATIONS 

• Repaired a camera at River Road 

• Replaced a visor on Williams Street 

• Called in to reset two signals, police radios not working, and a power outage on River Road. 

• Repaired streetlights on N Main Street 

• Installed a communication manager/camera on the South Street signal 

• Installed the communication manager software/program detection zones at South Street 

• Updated firmware on the communication manager/camera on Gilliam Street, Main Street, & 

3rd Street. 

• Installed a new camera mount, updated firmware, and set detection zones at Gilliam Street 
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FLEET MAINTENANCE 

Prince Edward Rescue Squad Vehicles: 

• No maintenance performed in June 

 

Police Vehicles: 

• #718 and #731 - were taken out of service and are being auctioned off 

• #700, #718, and #731 - removed GPS from 

• #714 - installed GPS and radio 

• #730 - took out of service. 

• #744 - damaged due to shooting 

 

Farmville Area Bus Vehicles: 

• Cleaned bus shelters 

• Repaired radios & checked lock panels 

• Installed batteries in the door locks 

• Bus #822 – repaired a flat tire 

• Bus #806 - replaced the hydro boost & master cylinder  

• Bus #830 - cleaned rear A/C drains. 

• Bus #820 - repaired brakes 

 

Fire Department Vehicles: 

• Engine #309 - replaced fuel filters and repaired deck gun release 

• Engine #303 - replaced air horn, repaired backup alarm, and air leak 

• Ladder truck #302 – sent to East End for the check engine light 

 

Public Works Department Vehicles: 

• Tractor #414 - repaired the mower 

• Truck #157 - repaired the tailgate 

• Dump trucks #125 & #127 - installed new salt spreaders 

• Truck #131 - installed a new mirror 

• Backhoe #511 - Installed a cylinder 

• Leaf truck #155 - had warranty work done 

• Backhoe #403 - repaired a flat tire 

• Loader #506 - replaced the battery 

• Garbage truck #137 - installed rear brakes and drums, and two rear tires 

• Disassembled old lift in the Fleet Shop. 

• Garbage truck #140 - replaced rear brakes and adjusted front right shock 

• Performed 6 oil changes:  4 buses, 1 pickup truck, 1 police car. 

• Performed 9 inspections:  2 pickup trucks, 4 police cars, 3 buses. 

 

HORTICULTURE  

• Sprayed herbicide for unwanted growth. 

• Sprayed pesticides for unwanted insects.   

• Repotted plants, flowers & shrubs for seasonal color. 

• Maintained and watered newly planted trees, plants, shrubs, and potted flowers. 

• Purchased supplies for the department 

• Conducted truck and tool maintenance. 
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• Kept everything watered during extreme drought. 

 

OTHER 

• Met with various contractors 

• Met with Administration 

• Located & marked Miss Utility tickets. 

• Met with C&J Controls for Probation. 

• Attended an ABM meeting 

• Attended a July 3rd Fireworks After Dark meeting. 

• Completed a Landfill EW Report 

 

WASTEWATER TREATMENT 
 

MONTHLY DATA COLLECTED 

• Treated 33.982 million gallons of wastewater (average flow was 1.133 million gallons per 

day – maximum 2.110 million per day) 

• Transferred 179,500 gallons of biosolids to the Lagoon Storage 

• Received 11 loads (11,000 gallons) of septage 

• Received 49 loads (478,377 gallons) of leachate from Prince Edward Landfill 

• Sent 4 samples to Virginia Department of Health for COVID sampling program 

• Used 38,000 pounds of Alum 

• Used 9,000 pounds of Caustic Soda 

• Used 2,970 pounds of Chlorine (Averaged 99.0 pounds per day) 

• Used 1,240 pounds of Sulfur Dioxide (Average 40 pounds per day) 

 

REGULAR MONTHLY DUTIES 

• Daily Chlorine, pH, Alkalinity, Temperature, Dissolved Oxygen, and Solids                               

testing 

• Daily Cleaning – Bar Rack, Screw Pump Walls, Pista Grit, Aqua Guard, Influent Flume, 

Influent Splitter Box, Secondary Weirs, Effluent Flume 

• Clean 6 Secondary Valves – 2x weekly 

• Delivered weekly samples to contract lab 

• Cut grass and weed eat and edged sidewalks 

 

Met with ABM several times regarding the solar project 

Met with TRC engineers and Waco Construction regarding the UV project 

 

WATER TREATMENT PLANT 
WATER PRODUCTION 

• Raw water treated 29,872,000 gallons 

• Finished water 27,618,000 gallons 

 

TREATMENT CHEMICAL USED 

• Alum 12,923 lbs. 

• Soda Ash 3,000 lbs. 

• Carbon 0 lbs. 

• Lime 1,000 lbs. 

• Fluoride 660 lbs. 
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• Corrosion Inhibitor 500 lbs. 

• Chlorine 1,053 lbs. 

 

REGULAR MONTHLY TEST RESULTS 

Analyses Averages 

Turbidity          

Raw 19 

Applied .7       

Finished .10    

pH 

Raw 7.5 

Applied 6.6 

Finished 6.9 

 

 

Alkalinity           

Raw 38 mg/l        

Applied 27 mg/l       

Finished 27 mg/l 

 

C02 

Raw 8 

Finished 12 

Iron                       

Raw 1.05 mg/l         

Finished .001 mg/l   

Manganese 

Raw .307 mg/l 

Finished .005 mg/l 

 

Hardness                  

Raw 33 mg/l             

Finished 40 mg/l     

Chlorine 

Applied .60 mg/l 

Finished 2.20 mg/l 

 

Fluoride                       

Finished 0.62 mg/l      

Corrosion Inhibitor 

Finished .40 mg/l 

 

 

BACTERIOLOGICAL TESTING 

• 9 compliance samples all result absent 

• 46 customer samples 

 

FILTER OPERATIONS 

• Filter run times 103 hours average 

• 7 backwash cycles (343,400 gallons used) 

 

HOLDING POND OPERATIONS 

• 2 discharge - averaged 247,500 gallons  

• Testing   

➢ CI2 <QL 

➢ pH 7.3 

➢ Total Suspended Solids – Results 1 

 

DAILY AND WEEKLY PLANT OPERATIONS 

• Turned off the overnight pump 

• Reset and started the finish pump 

• Changed overnight charts and put-up new ones 

• Calculated data from the charts and recorded the results 

• Calibrated the lab equipment and chemical feeders 

• Rewashed filters 

• Turned on filters, chemical feeders, and raw pump 

• Added chemicals 

• Monitored tank levels 
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• Completed routine water test 

• Filtered backwash 

 

OTHER 

• Checked and cleaned pumping stations 

• Greased equipment/ tighten pump packing 

• Checked raw water intake 

• Ran sludge collectors in settling basin 

• General housekeeping 

• Sedimentation basin drained and cleaned 

• Jackson Heights water tank washed out - back in service on June 30th 

 

CAPITAL IMPROVEMENTS PROJECTS 

• Conversion from gas to sodium hypochlorite - project underway 

• Volumetric chemical feeder/dust collector -ordered 

 

II. FINANCE DEPARTMENT 
 

FINANCE 

• Checks Written: 42 

• ACH Written: 175 
 

MEDICAL COMPENSATION FOR RETIREES 

• Disbursement(s): 0 
 

UTILITY BILLING 

• Bills mailed: 2,291 

• Bills sent electronically: 667 

• Cutoffs (3rd Tuesday of each month): 47 

• ACH direct withdrawal: 449 
 

 NEW BUSINESSES (June 2025) 

• Frankie & George’s LLC – 1012 West Third Street, Suite J – Retail-All Other 

• Seven Springs Health and Wellness – 201 North Main Street, Suite 303 – Professional 

Services 

 

BID ACTIVITIES  

➢ FR 25-0611-001, PURCHASE OF 2025 OR CURRENT MODEL YEAR 4WD CREW 

CAB TRUCK.  The Town of Farmville, Virginia, is seeking a vendor to furnish one (1) new 

2025 or current model year GMC 2500 HD 4WD Crew Cab Truck or Equivalent for the 

Farmville Fire Department.  Bids are due Thursday, July 17, 2025, at 2:00 p.m. 

 

➢ REQUEST FOR QUOTES, GROUNDWATER MONITORING PLAN DEVELOPMENT, 

FARMVILLE WASTEWATER TREATMENT PLANT.   The Town of Farmville is 

seeking quotes from qualified vendors to develop a Groundwater Quality Monitoring Plan, 

in accordance with Department of Environmental Quality (DEQ) Requirements, for our 

Farmville Wastewater Treatment facility.  Quotes are due Wednesday, July 9, 2025, at 2:00 

p.m. 
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➢ PW 25-0226-001, ELECTRICAL ENGINEERING CONSULTANT - REVIEW OF 

ELECTRICAL SYSTEMS AT FARMVILLE PUBLIC WORKS FACILITY.  The Town of 

Farmville is seeking proposals from professional electrical engineering consultants for the 

study and/or review of the electrical systems at the Town of Farmville Public Works facility. 

Proposals were due March 20, 2025.  Project is currently under review.  

 

RISK ACTIVITIES 

• June 11, 2025 – Sewer leak in Police Department.  Claim reported to insurance company. 

 

• June 29, 2025 – Police vehicle damage as a result of officer being fired upon.  Officer was 

unharmed and the claim was reported to insurance company for estimate and repairs. 

 

RENTAL FACILITIES REPORT FOR JUNE 

• Train Station – Dept. of Corrections (2), Prince Edward County Primary Election, and 

Ra’Shannah Couch 

• Sports Arena – Zion Hill Baptist Church and Farmville REC (Summer Camps) 

• Wilck’s Lake – Buckingham County Public Schools, Little Union Baptist Church, New Witt 

Baptist Church, and Farmville Pride 

• Riverside Park – Farmville Downtown Partnership  

• Farmer’s Market – Glenn’s Crane Institute and Farmville Presbyterian Church 

• Crute Stage – Downtown Film Series 

 

III. HUMAN RESOURCES  
The following information is a summary of activities for the Human Resources Department:  

 

RECRUITMENT  

• Currently advertised:  

o Full-time and Part-time Bus Drivers  

o Laborer I 

o Full-time Firefighter  

o Continuously accepting Police Officer applications in anticipation of next 

recruitment process – interviews and testing  

o Quality Assurance Coordinator/ Emergency Communications Operator II (internal 

and external posting)  

 

NEW HIRE ONBOARDING & PROMOTIONS 

• Welcome to the team – we are so happy you’re here! 

o Stephen Edwards, Director of Public Works (6/1/25) 

o Brittany Atkinson, Emergency Communications Operator I (6/1/25) 

• Corey Taylor, Police Officer Recruit (6/11/25) began the police academy in Lynchburg – 

wish him good luck! 

• Public Works Superintendents appointed (6/15/25) – please help congratulate: 

o James “Dick” Hurt - Sanitation & Recycling 

o Brain Vandegrift - Buildings & Grounds  
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o Jeremy Mahan – Water, Sewer, Street, & Sidewalks  

o Tim Atkins - Mechanics  

• Worked on onboarding Zachary Wilson, Mechanic II, set to begin 7/1/25 

 

OFFBOARDING 

• The following employees all resigned effective 6/21/25: 

o Hope Dowler- Police Officer  

o Chris West- Police Officer  

o Kyle Britton- Police Corporal  

 

We wish these employees all the best in their new endeavors!  

 

COMPLIANCE, TRAINING, & RESEARCH 

• Conducted salary research for Chief of Police  

• Researched 24 hour Fire Department schedules & pay policies  

 

OPEN ENROLLMENT 

• Updated all health insurance changes in payroll, to include: 

o Decreased health insurance reimbursement rate 

o Increased employer health insurance rates 

o Updated all flexible spending account re-enrollments and new enrollments 

 

MISCELLANEOUS 

• Continuation of Archives Project-retention & destruction for HR related files 

• Continuation of Wellness Wednesday emails  

• Continuation of monthly randomized drug & alcohol testing  

• Actively collecting employee recognition nominations for our upcoming monthly Superstar 

Shoutouts  

• Maintaining position control to stay updated & account for vacancies  

• Emailed new hire check-in surveys to appropriate employees 

•  Reached out Fire & Safety Equipment Company for quotes on battery & pad replacement 

and/or new unit for main floor in Town Hall  

 

IV. COMMUNITY DEVELOPMENT 
 

BUILDING AND ZONING 
 

The Staff participated in the following meetings and trainings in June: 

• The Staff participated in the following meetings and trainings in June: 

• Virginia Small Town Conference (Austin) 

• Local Building Official Meeting (Ramsay) 

• VBCOA Region IV Meeting (Ramsay) 

• Cloudpermit Software (Ramsay, Dvorak, Watkins) 

• VBCOA Region VI Meeting (Watkins) 
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• Planning Commission (Austin, Watkins) 

 

STATISTICS 

Zoning Permits – 27 

 

Building Permits – 32 

o 3 - New single-family construction 

o 14 -Trades (mechanical, electrical, plumbing) 

o 11 - Other structural (exterior improvements, interior renovations, decks, accessory 

buildings, porches, etc.) 

o 4 - Signs  

o 0 – Town House-Apartments 

o 0 – Commercial Structure 

 

FARMVILLE PLANNING COMMISSION 
 

The Planning Commission met on June 18, 2025.  

 

• Planning Commission approved POD25-001, A site plan from Sheetz to demolish the 

existing Sheetz building, canopy, and car wash, and to construct a new 6,139 square foot 

building with drive-thru and a new canopy. The site consists of 1.452 acres and sits on tax 

parcel number 0037009(0A)00-049C. The property is zoned B-3 Highway Commercial. 

 

BOARD OF ZONING APPEALS  
 

The Board of Zoning Appeals did not meet in the month of June 2025. 

 

FARMVILLE AREA BUS (FAB) 
 

101,678 total riders for FY25, 5,500 more passengers than FY24 

 

Ridership: 3,001 riders total  

Miles: 10,493 miles 

Service Hours: 567 service hours 

 

FARMVILLE REGIONAL AIRPORT (KFVX) 
 

FUEL SALES (June) 

• 58 sales totaling – $9,667.48 

• 1736.20 gallons  

➢ 986.50gallons AV - $5,731.56  

➢ 749.70 gallons Jet A - $3,935.92 

 

Additional airport usage figures are attached. Flightaware.com provides 7-day trailing averages 

for free, and more specific data is available for purchase. For comparison, Staff includes the 

same data for William M. Tuck Airport (W78) in South Boston. 

 

 

 

 



Town Manager’s Report to Town Council                                                                                     11 | 
P a g e  

 
 

 

June 2025 Arrivals and Departures 
Farmville Regional Airport KFVX 

Date Day 
KFVX Arrivals 

& Departures * 
Farmville 

KFVX Notes 
Farmville 

W78 Arrivals & 
Departures * 
South Boston 

6/1/2025 SUNDAY 8  5 

6/2/2025 MONDAY 8  6 

6/3/2025 TUESDAY 8  8 

6/4/2025 WEDNESDAY 10  10 

6/5/2025 THURSDAY 10  9 

6/6/2025 FRIDAY 10  8 

6/7/2025 SATURDAY 10  9 

6/8/2025 SUNDAY 8  8 

6/9/2025 MONDAY 8  8 

6/10/2025 TUESDAY 6  6 

6/11/2025 WEDNESDAY 6  4 

6/12/2025 THURSDAY 6  5 

6/13/2025 FRIDAY 6  6 

6/14/2025 SATURDAY 6  6 

6/15/2025 SUNDAY 6  6 

6/16/2025 MONDAY 0  0 

6/17/2025 TUESDAY 0  6 

6/18/2025 WEDNESDAY 6  8 

6/19/2025 THURSDAY 0  8 

6/20/2025 FRIDAY 8  10 

6/21/2025 SATURDAY 9  10 

6/22/2025 SUNDAY 12  8 

6/23/2025 MONDAY 12  10 

6/24/2025 TUESDAY 12  9 

6/25/2025 WEDNESDAY 14  8 

6/26/2025 THURSDAY 13  7 

6/27/2025 FRIDAY 0  6 

6/28/2025 SATURDAY 13  0 

6/29/2025 SUNDAY 11  6 

6/30/2025 MONDAY 8  8 

 

 
* Source: FlightAware.com- 7-day trailing averages 
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V. FARMVILLE POLICE DEPARTMENT 
 

COMMUNITY EVENT ATTENDED  

• Hosted First Responders Day at Library 

• Provided security for Juneteenth event held on Main Street 

 

SPECIAL EVENT(S)  

• Monitored certain protest during the month on the Courthouse lawn 

 

OTHER SPECIAL OPERATIONS DIVISION ACTIVITIES 

• Corey Taylor successfully completed the hiring process and started the Police Academy 

mid-June. New background investigation started on Certified Applicant Levy Thompson. 

Officers secured the streets for the Juneteenth Celebration and plans are underway for the 

Fourth of July festivities. All Detectives were called in on June 29th for assistance with 

finding the homicide suspect from Roanoke.  

 

PUBLIC INFORMATION  

• National Night Out will be held October 7, 2025, at the Fairgrounds 
 

PRESENTATION 

• No presentations for the month of June 

 

NEIGHBORHOOD/DOWNTOWN WALK  

• Officers continue to conduct walkthroughs at Shopping Centers, Fuqua School, Downtown, 

and local Apartment Complexes.  

 

PATROL OPERATIONS DIVISION (Commanded by Lieutenant Bobby Ragland) 

 

 

SPECIAL OPERATIONS UNIT (Commanded by Lieutenant Chris Moss) 

Lieutenant C. W. Moss 

• Found Property – Property Returned 

• Found Property – Placed in property and evidence 

• Obtain by false pretense – Inactive 
 

 

 

 June May Year to Date 

Calls for Service 577 490 3206 

Property Checks 636 413 2925 

Traffic Stops 268 384 2104 

Uniform Traffic Summons 238 332 1660 

Parking Tickets Issued 39 96 563 

Felony Warrants 10 21 56 

Misdemeanor Warrants 20 15 120 

DUI Arrest 2 2 20 

Accidents w/ Injury 2 3 24 

Accidents w/o Injury 13 23 113 
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Detective Sergeant David Ragland 

• New Background Investigation Assigned 

 

Detective Sammy Entrekin 

• Obtain by false pretenses – Under Investigation  

 

Detective Albert Bappert 

• Forcible Sodomy – Unfounded – Offense occurred in Cumberland 

 

Detective Chad Hudson 

• No new cases for June 

 

DEPARTMENT TRAINING (Staff Officer Gary Williams) 

The following training was completed in June: 

• VCIN Recert – Sgt. Thompson and Cpl. Parker 

• De-Escalation – Ofc. Norman 

• Cultural Diversity – Capt. Hogan 
 

Total Training Hours:  8 
 

YTD Clearance Rate – 36% 

Total Cases June - 5 

Total Cases For 2025 – 56 

 

EMERGENCY COMMUNICATIONS CENTER  
(Commanded by Communications Manager Crystal Barton) 
 

Employee Milestone 

Chris McKay celebrated his 30th anniversary with the Town of Farmville on June 15. We are 

deeply grateful for his dedication, experience, and continued contributions to the 

Communications Center. 

 

Radio System Update 

Crystal Barton, Ethan Whaley, Trey Pyle, and David Wilmoth traveled to Chicago to review the 

new radio system. While there, they met with Motorola to ensure the system meets the 

required standards and reviewed a checklist outlining its capabilities. While this system will be 

an adjustment, we’re excited to be part of this major improvement for all first responders in 

the county. 

 

Supervisor Training 

Melanie Kincheloe and Cody Hudgins attended a NENA Supervisor Course at the Criminal 

Justice Academy in Lynchburg. The course provided valuable resources and tools for 

supervising staff, writing daily reports, and effectively managing the Communications Center. 
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Commendations 

Two employees received Letters of Commendation for their outstanding response to separate 

suicidal caller incidents this month: 

• Timothy Seamster stayed on the line for over 15 minutes, offering support until 

deputies arrived on scene. 

• Brittany Atkinson, who had only been back on shift for three days, provided calm and 

compassionate support to another suicidal caller until officers arrived. 

Their actions made a real difference, and both letters have been placed in their personnel files 

with Human Resources. To build on this, all staff completed five online training courses 

focused on handling mental health crisis calls. These reinforce our Total Response Procedures 

and emphasize the importance of trust, empathy, and communication with those in distress. 

 

June 29th Incident 

On Sunday, June 29, Sgt. Thompson came across a homicide suspect on Route 460 and 

reported “shots fired” over the radio, something a Communications Operator never wants to 

hear. 

The Communications Center team responded immediately. They sent help, notified citizens 

and command staff, and handled everything needed to support responders in the field. This 

was all done while continuing to answer 911 calls and respond to public questions. 

On duty that day were Melanie Kincheloe, Mike Driskill, and Megan Wright. Ethan Whaley, 

who had just completed his shift, returned to assist until Chris McKay arrived. The team’s quick 

action, professionalism, and teamwork made a major difference. We are proud of how they 

handled this serious situation and thankful for the positive outcome. 

 

Staffing Update 

We’re excited to share that the Communications Center is now fully staffed. 

• Brittany Atkinson has returned to the 911 Center after a short time away. She 

previously served with us for four years. 

• Jacob Epps is also back and now working part-time. 

We’re glad to welcome them both back to the team! 
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VI. FARMVILLE FIRE DEPARTMENT     
 

    
                 

 
 

     EMS CALLS FOR SERVICE:  
 

Abdominal Pain: 2 Chest Pains: 7 Pain: 6 

Allergic Reaction: 1 Choking: 0 Police Dept. Related: 8 

Altered Mental: 3 Cardiac Arrest: 0 Pregnancy: 0 

Animal: 2 Diabetic: 2 Seizure: 4 

Assault: 0 Difficulty Breathing: 8 General Sickness: 7 

Back Pain: 1 Fall: 16 Stroke: 0 

Bleeding: 1 Medical Alarm: 9 Trauma: 2 

Burns: 0 Overdose: 0 Unconscious: 3 

 Gynecology: 0 Unknown Problem: 6 
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COMMUNITY EVENTS: 

• Farmville Summer Cam 

• Centra Kids Camp 

• First Responder Day 

• Station Tout – Helton House 

• Centra Kids Camp 

• Juneteenth Festival 

• Walmart Safety Month 

 

INSPECTIONS: 

The following fire inspection(s) were completed in June: 

• Kamp Hiraya 

• Red Door 104 

• Howdylu’s 

• Blake & Gray 

• Spoonful of Buttercream 

• Wells Fargo Bank 

• Key Office 

• Davenport & Co. 

• Wellness & Professional Center 

• One19 

• Lex on Main 

• Century 21 

• Creative Learning Center 

• Hawthrone & Hawthorne 

• Pike Title 

 

TRAINING: 

During the month of June our members participated in training on: 

• Hose Advancement 

• SCBA 

• Rapid Intervention 

• Ladders 

• Search 

• Pump Operations 

• Rope Rescue 

• Airway Management 
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VII. RECREATION DEPARTMENT 

No report available for June (Out of the office for summer camps) 


